Y,

FUEZIE
PLS Table2: E4
5 & 2 B - =2 & B 2 = | % 2 B B . [E mE B




N\\IIN ANV _A7117A  \\N\I//A RN\ INN\T])

7777/

01

= % &

% contents N
<> g

06

A A LT T~

AMVIN  ATITFA NN/ RN

Scale properties of the
measurement model

Discriminant Validity:
Fornell-Larcker criterion

Discriminant Validity:
Heterotrsait-monotrait

Moderating Effect

A ts R B ER IR E R

PAVREBEER

W /ZZIN 77/ U4A\NY NI\ XN /Z/IN 77/ U4A\Y

~l s T CE——  E—

\HI\\\§



BB  EAER - BiER




B | SmartPLS: C\Users\yolan\smartpls_workspace = (m] X

File Edit View Themes Calculate Info Languaq

IB® Create New Project
B  Create New Path Model

—
B
|
3
3
o

-
k! Switch Workspace
|'_-|-'| Import Project from Backup File
|'_l'| Import Projects from a Folder
|'£| Import Data File
|'_-|-‘| Import Sample Projects
% 1

Exit

A h 59 [ @ L+ n:28

2022/5/22



B | SmartPLS: C\Users\yolan\smartpls_workspace

File Edit View Themes Calculate Info Language
New Project New Path Model
I Project Explorer |+ — iy
> [ EGSI
v L] NFT — 2 7 I_\_I ~
& Double-click to import datal <— ¥ﬁ E/\J Eg = :3 % — }ﬂ
® NFT /1", = Ik X*E= 7-5
» || PLS-SEM BOOK - Corporate Reputatior
=1 Archive
Indicators TY Y

No indicators to show.

FF 11:28
h 45 OdW 2022/5/22




B

File Edit View Themes Calculate Info .
W Please choose a file
New Project New Path Model A < 110-2.. > PLSHE

- Project Explorer : =3 3 i =
> ECSI B
~ [ NFT e g=p::

&8 Double-click to import data! . S o :

& NFT = B NFTEEBEETRFE MR _1002_CSV.csv 2022/5/22 £F 11:26
> [ PLS-SEM BOOK - C¢c  -ate Reputation Exte AL Microsoft Excel B¥ A RERE

== Archive = A/ 16.2 KB

Ec B E: 2022/5/22 £F 11:26

2.50m B

"Double-click
to import dedal .
& A CSVIEZE

Indicators

9 Qe

FF 11:28

2022/5/22



File Edit View Themes Calculate Info Language
New Project New Path Model
B Project Explorer & Bl | :
lImport Datafile X

> EGSI
~ [ NFT

&8 Double-click to import data! Name:

A NFT NFTEEBETRFEZHE 1008 CSV
» [__] PLS-SEM BOOK - Corporate Reputation Extended

=1 Archive
Indicators b A A

No indicators to show.

th 5 §¢ @ L+ n:28

2022/5/22



|® | SmartPLS: C\Users\yolan\smartpls_workspace = (m] X

File Edit View Themes Calculate Info Language

ORGS0 Db @ & 4 i3

Select Latent Variable Connect Quadratic Effect Moderating Effect Comment  Calculate

i Project Explorer b & || =2 NFIEEBEETREEIHE 1008 CSV.xt| @ NFTsplsm i &
> [ ECS| | |
o= e FH S

® NFT \ + Grid Snap

B NFTEEEEGAKEZHRE_100%_CSV [100 records] T ] I u Fﬂ:ﬁ gﬁ‘ EEE 1‘;-_ ;:FII-I l I T T—
» [__] PLS-SEM BOOK - Corporate Reputation Extended e S *

£= Archive
L
Font Size
-1 = +1
: Bold = ftalic
Indicators TTI Border Size

No. Indicator P ) T
1 sex
8 will_create I Align
9 PP1 i '
19 |[Pp2
11 PP3
12 [RP
13 [PS]
14 PS2
15 [PS3
16 [PS
17 TR1

S RO e D




B | SmartPLS: C\Users\yolan\smartpls_workspace = (m] X
File Edit View Themes Calculate Info Language

EASeQR Db & 3 3 1%

Select Latent Variable Connect Quadratic Effect Moderating Effect Comment  Calculate
“reate latent variables {ALT+2)[

i Project Explorer 7 = N amEaay 27T 1005 _CSV.itxt) @8 NFT.splsm 2 &
= 3 %).’l. i 1:%_1_ H )
v I NFT - | -

8 ONFT * Grid Snap

B NFTHEHEETAHE ZIF%_1002%_CSV [100 records]
> [_] PLS-SEM BOOK - Corporate Reputation Extended

More Themes

£ Archive
.
Font Size
= = +1
Bold - [talic
Indicators TY Y Border Size
No. Indicator 1 - 4
1 sex .
8 will_create I Align
9 PP1 -
10  PP2
11 PP3
12. |PP
13 PS5
14 PS2
1500 |PS3
16 |PS
17 TR1

EF' 5 l;? & V) FF11:29

2022/5/22



[® | SmartPLS: C\Users\yolan\smartpls_warkspace = (m] X

File Edit View Themes Calculate Info Language

LR S2QQ b & 3 3. i3

Select Latent Variable Connect Quadratic Effect Moderating Effect Comment  Calculate

i Project Explorer + = £ NFTEEBEETATEZHE 1002 _CSV.oxt @8 *NFT.splsm = &
> [ ECSI | Ee e
v O] NFT Eas| s

S NFT Grid Snap

B NFTEAEETATEZHE 1005 _CSV [100 records]

- Maore Themes
» [__] PLS-SEM BOOK - Corporate Reputation Extended

£= Archive
L
Font Size
Latent ) - il
| _. | Yeeabls) Bold -  /talic
Indicators ¥YY Y Eﬁ . —F U\E L }:E ¥)_’|_ i T% et Border Size
No. Indicator T nn 1 5@/ ¥ = m -1 - ¥
1 sex h
8 will_create I Align
9 PP1
10 PP2
11 PP3
12 PP
13 PS5
14 PS2
15 L)
16 PS
17 TR1

A h 59 [ @ EF1:29

2022/5/22



B | SmartPLS: C\Users\yolan\smartpls_workspace = (m] X

File Edit View Themes Calculate Info Language

I ! =y )
Iil Q &I ! iy 1"-':"“@& nf i = ‘ ll ﬁ
Select Latent Variable Connect Quadratic Effect Moderating Effect Comment  Calculate
i Project Explorer bl B 17| 2 NI EEETAYEHE_ 1008 CSV.xt| @ *NFT.splsm = &
> ._—I ECSI [ +D

v CINFT — = FFid -
IS s
%EE%HE%?EHH’& ¥F|— :tE /A ) = =

o2 7 ZE_100%_CSV [100 records] Mare Themes
> [_] PLS-SEM BOOK - Corporate Reputation Extended

£ Archive
Latent
Variable 1 [ | .
Font Size
-1 = +1
Bold - [talic
Indicators TTY Border Size
No. Indicator Latent La!tent Lat.ent
1 i Variable 2 et Variable 5 - - +
8 will_create I A
9 PP e i 2 o
10  PP2
11 PP3
12. |PP
13 PS1 Latent
14 PS? Variable 4
1500 |PS3
16 |PS
[17  TR1

FF11:30
B 9 Odw 2022/5/22




B | SmartPLS: C\Users\yolan\smartpls_workspace = (m] X
File Edit View Themes Calculate Info Language

|i' -_3 % ﬁ "\:}% x"_::f% u i ‘ li— ﬁ

Select Latent Variable Connect Quadratic Effect Moderating Effect Comment  Calculate

Co. *!'~tant variables {ALT+3).|

I Project Explorer B o ' - &

4 BT EE A BERN % I

v[= == | £/ - Z4 22
‘_IEIFL,_T C < ) Jr] I\ Grid Snap

B NFTHEHEETAHE ZIF%_1002%_CSV [100 records]
> [_] PLS-SEM BOOK - Corporate Reputation Extended

More Themes

£ Archive
Latent
Variable 1 [ i
Font Size
-1 = +1
Bold - [talic
Indicators TY Y Border Size

No. Indicator Latent V;ﬁi?; 3 Latent 1 B P
1 o Variable 2 Variable 5
8 will_create I AL
9 PP1
10  PP2
11 PP3
12. |PP
13 PS1 Latent
14 PS? Variable 4
1500 |PS3
16 |PS
17 TR1

A~ h 5 g @ L+ 1:30

2022/5/22



B | SmartPLS: C\Users\yolan\smartpls_workspace
File Edit View Themes

s O] &

Calculate Info Language

N -.
+) y
N e i

Select Latent Variable

Q
b

- Project Explorer
» [==] ECSI
8 NFT
B NFTHEHEETAHE ZIF%_1002%_CSV [100 records]
> [_] PLS-SEM BOOK - Corporate Reputation Extended
£ Archive

Indicators TY Y
No. Indicator
1 sex
8 will_create
9 PP1
10  PP2
11 PP3
12. |PP
13 PS5
14 PS2
1500 |PS3
16 |PS

[17  TR1

o] MR mH A BHERER

= (m] X
Connect Quadratic Effect Moderating Effect Comment  Calculate
bl B 17| 2 NI EEETAYEHE_ 1008 CSV.xt| @ *NFT.splsm =

%
Bt )

Snap

4
/ Latent! | Errors ,
Variablel | - This latent variable has no indicators. -
/ - This variable is part of an incoherent graph. Fonf Size
-1 = +1
Bold - ltalic
Border Size
Latent L Latent

Variable 3 diel) E _

Variable 2 ariabie Variable 5 ! *

Align

Latent
Variable 4

FF11:30

2022/5/22



[® | SmartPLS: C\Users\yolan\smartpls_warkspace

File Edit View Themes Calculate Info Language

e 0 ra e § _'\ ] 3 Ed
Iil LCJA ¥ X . “‘+% wf i o=l ‘ iz {}
Select Latent Variable Connect Quadratic Effect Moderating Effect Comment  Calculate
- Project Explorer +R= L, E§ NFTE A B ST AT EZHE_ 1002 _CSV.oxt @8 *NFT.splsm =
> [ ECS '

e BT

B NFTHEEETARE 2K _1002_CSV [100 records]
> [] PLS-SEM BOOK - Corporate Reputation Extended

51 AV Be 1

»

£= Archive
// Latent \\
/" Variable 1 L
i %
& e
v %,
3 e
g
Indicators ¥YY Y {aisa /" Latent
No. Indicator Variable 2 / Variable 3
1 Sex //
8 will_create
9 PP1
10 PP2
11 PP3
12 PP
Latent
L i Variable 4
14 ps2
15 PS3
16 PS
17 TR1

' l

Latent
Variable 5

& N
| iis)
Grid Snap

More Themes

_1Efi
Font Size
-1 = +1
Bold = Italic
Border Size
-1 = +1

Align

EF' 5 l;? & V) 1131

2022/5/22



B | SmartPLS: C\Users\yolan\smartpls_workspace — ) X

File Edit View Themes Calculate Info Language

&R Q& b & &4 3 i3

Select Latent Variable Connect Quadratic Effect Mo © Delete Delete
I Project Explorer B EL| B NTEEEEAATETE 1002 Co ki F2 &
> [ ECSI - 5
v I NFT _ H 2D
8 ONFT ‘ Grid Snap
@ NFTHREEETAZE Z7E_1002_CSV [100 records] -’Bﬁl Switch Between Formsz T
> [_] PLS-SEM BOOK - Corporate Reputation Extended
o SHERERGR EFHSBESE
- ’ -
. ) % W ==/ I:I Ij
q" Set Indicator Weighting to "Mode A’
,,“ Set Indicator Weighting to 'Mode B' Font Size
.,"’ Set Indicator Weighting to 'Sumscores’
———— & SetIndicator Weighting to 'Predefined’ 5 - ol
— ‘& Align Indicators Top Alt+W Bkl } i
Indicat i 4 3 :
ndicators Z L & Latent i@ Align Indicators Left Alt+A Vthzrlwt 5 Border Size
No. Indicator Variable2 ™\ : . ariable
i '\\ = Align Indicators Bottom Alt+S -1 = +1
1
sel)( N ®E Align Indicators Right Alt+D Align
8 will_create \\
o PP1 S, ] Align Selected Element Top - e ] Y:
10  PP2 |= Align Selected Element Left
11 PP3 [l Align Selected Element Bottom
12 PP | Align Selected Element Right
L
13 PS5 Va
14 PS2
1500 |PS3
16 PS Export as Image to File
27 s Export as Image to Clipboard

th
th
s e T ) e




File Edit View Themes Calculate Info Language

HORASQEA b @ p 3 & i}

Select Latent Variable Connect Quadratic Effect Moderating Effect Comment  Calculate

- Project Explorer [+ = Jnf B NIETE EE R o B B BE -5 TS0 ANNSS CCAL hzl—: mE ENIET camloma w @
> [ ECS ' — B Rename variable O X [ +§}
s ,_| NFT R iabl P =

2 NFT ename vall'la e | Grid Snap
B NFTEAEETAHE 2% 100%_CSV [100 records] | Rename variable "Latent Variable 1 More Themes
> || PLS-SEM BOOK - Corporate Reputation Extended
£= Archive Name displayed in model (multiple I’
Security e e Pa o = Yy,
52 75T A 2 H
= /|"
Name displayed in reports: . ;
Font Size
Security
-1 = +1
. — Bold = ltalic
Indicators b i . < Latent Border Size
| | Cancel Variable 5
No. Indicator
= = +1
1 sex ‘ .
8 will_create Align
9 PP e ¢ 2 o
3. |PE2
11 PP3
12 [PP
Latent
13 PS1 Variable 4
14 PS2
15 P53
16 [PS

EF1:32
9 Oow 2022/5/22




B | SmartPLS: C\Users\yolan\smartpls_workspace

File Edit View Themes Calculate Info Language

LOR QR D

o 2 s

Select Latent Variable Connect Quadratic Effect Moderating Effect Comment

- Project Explorer
» [==] ECSI
~ [ NFT

8 NFT

B NFTHEHEETAHE ZIF%_1002%_CSV [100 records]

> [_] PLS-SEM BOOK - Corporate Reputation Extended
£ Archive

Indicators

No. Indicator

1 sex
8 will_create
9 PP1
10  PP2
11 PP3
12. |PP
13 PS5
14 PS2
1500 |PS3
16 |PS
[17  TR1

TT T

B 51| @ NrsEEsRTE I 1002 CSVix| & *NFTsplsm

FhATsHE a0zt Ak |

=

rd !
/" Security \\
g %

Privacy

i3

Calculate

Intention

Bt )

G'ri'd- Snap

More Themes

[ ..
Font Size

-1 = +1
Bold - [talic
Border Size
= 7 +1
Align

L E ® u?n ®

5 l;? & V) FF 134

2022/5/22



[® | SmartPLS: C\Users\yolan\smartpls_warkspace = (m] X

File Edit View Themes Calculate Info Language

Iil l_a ﬁl L* a, k+@& wf ﬁ o=l ‘ ‘1 ﬁ
Select Latent Variable Connect Quadratic Effect Moderating Effect Comment  Calculate
i Project Explorer + =iy E§ NFTE A B ST AT EZHE_ 1002 _CSV.oxt) @8 *NFT.splsm = &
> [ ECS| ' mmn )

~v [ NFT | =
Grid Snap

8 NFT
B NFTEAEETATEZHE 1005 _CSV [100 records] <— 15” QD }I:I\ P S 1 j:-m /% %U More Themes
T PLS SEM BOOK - Corporate Reputation Extended i

PS1 :
£= Archive F> h
s SeCU rity?s |
o
[
Font Size
-1 = +1
: \ Bold = Italic
Indicators E’ E f //// Attitude Intention Border Size
No. Indicator b 1 - ¥
1 sex j .
8 will_create Align
9 PP1
16 |PP2
11  PP3
120 (PP 9 I\_I_'I L
= " (]

5 6.5% 72 FAcsVIERERNER TR EEHE
14 [PS2
15; [PS3
16 |[PS

FF11:34
9 oW 2022/5/22




B | SmartPLS: C\Users\yolan\smartpls_workspace = (m] X

File Edit View Themes Calculate Info Language

LR SR D O 3 3. i3

Select Latent Variable Connect Quadratic Effect Moderating Effect Comment  Calculate

'- Project Explorer =R | B2 NFTEMEETATEYHE 1008 CSVixt| &f *NFT.splsm B
> [ ECSI = 3
. | i I
v I NFT man =
8 ONFT PS1 Grid Snap

B NFTHEHEETAHE ZIF%_1002%_CSV [100 records]
> [_] PLS-SEM BOOK - Corporate Reputation Extended
E= Archive PS3

pPs2 Mare Themes

AT1
Security

AT2
AT3
Font Size
TR1 A IN1
TR2 IN2 2 E =
. R3 IN3 Bold - ltalic
Indicators T Y Attitude Intention Border Size
No. Indicator
= = i
20 TR .
21 AT1 E | Allgn
22 AT2 ﬁ ﬁ- E 7|_ ’I’ :.I:ﬁ’,j )ﬂz
I - CSV JC |
23 |AT3 |
24 AT PP3 *% = ZI A mnmEJ = iE
25 IN1 = n . \<
26 IN2 Privacy — EJ/\ ZA E 2 —
27 IN3 / |\ - VAN I\‘ A

28 N

MEAN MEDIAN MIN MAX STDEV MISSING
4.91 5.00 1.00 7.00 1.40 =

FF1:36
9 Oew 2022/5/22




Scale properties of the
measurement model




N\N/Z77Z EN\\\ N\ y4\N\7/4 N\1777 8 \\\\N
50&0& WM% off/m meosmnrermerd mo %@@Efﬁ H

Item  Standard  Standardized T- Cronbach’s  Composite

Construct Item  mean deviation itemloading  statistic alpha reliability ~ AVE
Financial self-  FS1 583 1.028 0.660 20.428 0.776 0.848 0528
efficacy FS2 546 1.014 0.805 49851
FS3 544 1.062 0.775 38.665
F+ 5.56 1.041 0.664 24.359
FS5 5.h2 1.088 0.719 27 655
Confirmation = CON1 521 0.990 0.785 44 625 0.795 0.867 0619
CONZ2 522 1.036 0.774 42143
CON3 525 1.033 0.821 57.104
CON4 542 1.038 0.766 43.842
Fintech FCI1 5.73 0913 0.729 27.180 0.802 0.864 0561
continuance FCI2 546 0.901 0.645 20.529
intention FCI3 592 0.889 0.829 60.149
FCl4 598 0.901 0.792 42 431
FCI5 599 0.907 0.737 27.285
Satisfaction SAT1 531 1.041 0.823 62.504 0.772 0.856 0599
SAT2 522 1.039 0.801 49.875
SAT3 514 1.080 0813 53.086
SAT4 588 1.004 0.646 20.082
Technological TSE1  6.35 0915 0.822 33.720 0.787 0.859 0.604
self-efficacy TSE2 649 0.832 0.816 29.376
TSE3  6.36 0.783 0.729 19.599
TSE4  6.05 0.909 0.735 18.607
Perceived PUL 559 1.016 0.739 32.810 0.719 0.826 0543
usefulness PU2 5.77 0.967 0.763 37.286 Table 4.
PU3 571 0948 0.745 34.348 Scale properties of the
PU4 6.00 0.885 0.698 27.174 measurement model
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1.5¥45Item Mean - Standard Deviation/&

Construct Item Item Mean Standard Deviation [ Standardized itemloading Cronbach's Alpha Composite Reliability rho_A AVE VIF
Trust 5.53 1.08 0.82 0.89 0.85 0.73
TR1 5.33 1.29 0.88 1.73
TR2 5.66 1.27 0.82 1.84
TR3 5.61 1.22 0.88 2.10
Security 5.26 1.13 0.86 0.92 0.86 0.79
PS1 5.20 1.23 0.92 3.09
PS2 5.64 1.09 0.88 2.40
PS3 4.93 1.51 0.86 1.97
Attitude 5.72 1.15 0.92 0.95 0.93 0.87
ATI 5.70 1.21 0.93 3.52
AT2 5.66 1.33 091 3.13
AT3 5.81 1.16 0.95 3.89
Privacy 5.09 1.11 0.76 0.89 0.77 0.80
PP1 5.24 1.27 0.91 1.58
PP3 4.79 1.58 0.88 1.58
Intention 5.08 1.24 0.87 0.92 0.87 0.79
IN1 540 1.39 0.85 1.83
IN2 4.94 1.38 0.92 3.08
IN3 491 1.40 0.90 2.86
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2 EV#5Standardized item loadingfE

Construct Item Item Mean Standard Deviation | Standardized itemloading | Cronbach's Alpha Composite Reliability rho_A AVE VIF
Trust 5.53 1.08 0.82 0.89 0.85 0.73
TR1 5.33 1.29 0.88 1.73
TR2 5.66 1.27 0.82 1.84
TR3 5.61 1.22 0.88 2.10
Security 5.26 1.13 0.86 0.92 0.86 0.79
PS1 5.20 1.23 0.92 3.09
PS2 5.64 1.09 0.88 2.40
PS3 4.93 1.51 0.86 1.97
Attitude 5.72 1.15 0.92 0.95 0.93 0.87
ATI 5.70 1.21 0.93 3.52
AT2 5.66 1.33 091 3.13
AT3 5.81 1.16 0.95 3.89
Privacy 5.09 1.11 0.76 0.89 0.77 0.80
PP1 5.24 1.27 0.91 1.58
PP3 4.79 1.58 0.88 1.58
Intention 5.08 1.24 0.87 0.92 0.87 0.79
IN1 540 1.39 0.85 1.83
IN2 4.94 1.38 0.92 3.08
IN3 491 1.40 0.90 2.86
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The PLS path modeling method was developed by Wold (1982). In essence, the PLS algorithm is a sequence of regressions in terms of
weight vectors. The weight vectors obtained at convergence satisfy fixed point equations (see Dijkstra, 2010, for a general analysis of these
' : —| equations). E =
- Project Exploi &
> [ ECSI | | P T
= Setup |Ez1 Weightin
< OINFT i¥ Setup F; ghting | S)
S NFT Snap
__Ismggéq;:jé — Basic Settings Basic Settings A\ ire Themes
2> | 2 : ' Y - Ty I
Weighting Scheme ) Centroid Factor Path . 4
5 Archive et > i ° Weighting Scheme
Mamsehaatoss ‘300 hd ‘ PLS-SEM allows the user to apply three structural model weighting schemes:
Stop Criterion (10/-X): ‘7 = ‘ . . . .
(1) centroid weighting scheme,
. 3 (2) factor weighting scheme, and E
Advanced Settlngs (3) path weighting scheme (default). bnt Si
: e g e . ont Size
Configure individual initial weights
While the results differ little for the alternative weighting schemes, path weighting is the
recommended approach. This weighting scheme provides the highest R* value for ) #1
endogenous latent variables and is generally applicable for all kinds of PLS path model .
—= specifications and estimations. Moreover, when the path model includes higher-order | ltalic
Indicators EE constructs (often called second-order models), researchers should usually not use the Bier Si
| centroid weighting scheme. e >ee
PLS Algorithm (F Maximum Iterations B -~
| This parameter represents the maximum number of iterations that will be used for LV Align
Report ralriilating tha Pl @ raciilte Thie niimhar ehninild ha enfficianthv larna (a n 20N |
E | o
Data Group . ) E
After Calculation: Open Full Report ~ || Close ‘ Start Calculation ‘
Inner model 33
Outer model Outer Weights / Loadings v W‘{ Privacy PP3
Constructs R Square ~ T E@' P LS
Highlight Paths  off v

Show defaults
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New Project New Path Model Hide Zero Values  Increase Decimals  Decrease Decimals Export to Excel Export to Web Export to R
i Project Explorer b &7 2 NFTgRESTETEZHE_100€ CSV.xt| @ *NFT.splsm B PLS Algorithm (Run No. 2)
> O ECS Outer Loadings
~ [ NFT
S NFT =] Matrix Copy to Clipboard:  pycel Format R Format
B NFTHEHEETAHE ZIF%_1002%_CSV [100 records]
> ._—I PLS-SEM BOOK - Corporate Reputation Extended Attitude Intention Privacy  Security TRt
E= Archive AT 0.931
AT2 0.914
AT3 0.946
IN1 0.850
IN2 0.918
IN3
PP1 0.913
PE3 0.878
Indicators XTI ps 092
No. Indicator pS2 0.87
20 TR PS3 0.86
21 ATT TR
22 AT2 I TRY no1c
= S Final Results  Quality Criteria Interim Results Base Data
B T Path Coefficients R Square Stop Criterion Changes Setting
25 IN1 Indirect Effects f Square Inner Model
26 IN2 Total Effects Construct Reliability and Validity Outer Model
27  IN3 s Discriminant Validity Indicator Data (Original)
o8 IN Quter Weights . Bt Indicator Data (Standardized)

MEAN MEDIAN MIN MAX STDEV MISSING

oo oo 1 BhOut Loading i o] LAEE i Standardized item loading

4 11:50
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15 h's Alpha  Composite Reliabili ho A~ AVEE
3.B¥%=Cronbach’'s Alpha » Composite Reliability ~ rho_A -
Construct Item Item Mean Standard Deviation  Standardized itemloading [ Cronbach's Alpha Composite Reliability rho_A AVE VIF
Trust 5.53 1.08 0.82 0.89 0.85 0.73
TR1 1.73
TR2 Cronbach's alpha Internal consistency 1.84
: TR a=0.9 Excellent 2.10
Security 0.86 0.92 0.86 0.79
PS1 09>0=20.8 Good 3.09
PS2 0.8>az20.7 Acceptable 2.40
PS3 . 1.97
J>az20. *
Attitude 0.7> 0206 Questionable 0.92 0.95 0.93 0.87
ATI1 06>a20.5 Poor 359
AT2 0.5> a Unacceptable 3.13
AT3 3.89
Privacy 5.9 I.11 0.76 0.89 0.77 0.80
PP1 5.24 1.27 0.91 158
PP3 4.79 1.58 0.88 158
Intention 5.08 1.24 0.87 0.92 0.87 0.79
INI 5.40 1.39 0.85 1.83
IN2 4.94 1.38 0.92 3.08
IN3 491 1.40 0.90 2.86

Fornell and Larcker BEBEEZAVERERESROSMU £ - BES
(1981) EERAEEEN HEERMNERAED - 7o AVESR0.361U
CRIEBEZERIO.GOLLE - EAmMEES 212X (Fornell & Larcker, 1981) -

NN /771N AN\ NN /77NN 71V 4



B | SmartPLS: C\Users\yolan\smartpls_workspace = (m] X

File Edit View Themes Calculate Info Language

= 0440 #=00 oo "
| :] &I [t (alali] =00 @ 9

New Project New Path Model Hide Zero Values  Increase Decimals  Decrease Decimals Export to Excel Export to Web Export to R
i Project Explorer b &7 2 NFTgRESTETEZHE_100€ CSV.xt| @ *NFT.splsm B PLS Algorithm (Run No. 2)
> O ECS Construct Reliability and Validity
~ [ NFT
S NFT 2] Matrix |13 Cronbach's Alpha |ii# rho A |ii# Composite Reliabili.. {1 Average Variance E... Copy to Clipboard:  pyce| Format R Format
B NFTHEHEETAHE ZIF%_1002%_CSV [100 records]
> .__I PLS-SEM BOOK - Corporate Reputation Extended Cronbac... rho A_Composi.. Average ..
2 Archive Attitude 0923 0934  0.951 0.866
Intention 0.869 0.870 0.920 0.794
Privacy 0.755 0.769 0.890 0.802
Security 0.864 0.864 0.917 0.787
Trust 0.822 0.850 0.892 0.734
Indicators TY Y
No. Indicator
20 TR
21 AT1
22 [AT2 I
= S Final Results  Quality Criteria Interim Results Base Data
B T Path Coefficients R Square Stop Criterion Changes Setting
25 IN1 Indirect Effects f Square Inner Model
26 IN2 Total Effects Construct Reliability and Validity Outer Model
27  IN3 Outer Loadings  Discriminant Validity Indicator Data (Original)
o8 IN QOuter Weights Collinearity Statistics © Indicator Data (Standardized)

Latent Variable

e e e T e M rems: 1 BhiConstruct Reliability and Validity#4 8] DA Cronbach's
Alpha ~ Composite Reliability ~ rho_A ~ AVE




WN\I/77 R\™ ANV NN1/77 8 \\\\

4 BVSVIFE

Construct Item Item Mean Standard Deviation Standardized itemloading Cronbach's Alpha Composite Reliability rho_A AVE | VIF
Trust 5.53 1.08 0.82 0.89 0.85 n=s
TR1 5.33 1.29 0.88 1.73
TR2 5.66 1.27 0.82 . .
TR3 5.61 1.22 0.88 VIFew s - JRA ;fg
Security 5.26 113 0.86 AEZEKRI1O0 -
PS1 5.20 1.23 0.92 3.09
PS2 5.64 1.09 0.88 2.40
PS3 493 1.51 0.86 1.97
Attitude 5.72 1.15 0.92 0.95 0.93 0.87
AT1 5.70 1.21 0.93 3.52
AT2 5.66 1.33 0.91 3.13
AT3 5.81 1.16 0.95 3.89
Privacy 5.09 1.11 0.76 0.89 0.77 0.80
PPl 5.24 1.27 091 1.58
PP3 479 1.58 0.88 1.58
Intention 5.08 1.24 0.87 0.92 0.87 0.79
IN1 5.40 1.39 0.85 1.83
IN2 4.94 1.38 0.92 3.08
IN3 491 1.40 0.90 286

NN /771N AN\ N /7/7TIN\) A/A\\)



B | SmartPLS: C\Users\yolan\smartpls_workspace = (m] X

File Edit View Themes Calculate Info Language

= o440 =00 0og
| a &. a2 ooa =00 @ 9

New Project New Path Model Hide Zero Values  Increase Decimals  Decrease Decimals Export to Excel Export to Web Export to R
i Project Explorer b &7 2 NFTgRESTETEZHE_100€ CSV.xt| @ *NFT.splsm B PLS Algorithm (Run No. 2)
> CJECS] Collinearity Statistics (VIF)
~ [ NFT
SL NFT |=] Outer VIFValues ||| Inner VIF Values Copy to Clipboard:  pyce| Format R Format

B NFTHEHEETAHE ZIF%_1002%_CSV [100 records]
> [_] PLS-SEM BOOK - Corporate Reputation Extended

E= Archive
Indicators T Y PS 3.086
No. Indicator pS2 2 395
20 TR PS3 1.971
21 B TR1 1.726
22 AT2 I T2 1927
23 AT3 : ; i -
Final Results  Quality Criteria Interim Results Base Data
24 AT Path Coefficients R Square Stop Criterion Changes Setting
25 IN1 Indirect Effects f Square Inner Model
26 IN2 Total Effects Construct Reliability and Validity Outer Model
27  IN3 Outer Loadings  Discriminant Validity Indicator Data (Original)
o8 IN QOuter Weights Collinearity Statistics (VIF) Indicator Data (Standardized)
MEAN MEDIAN MIN MAX STDEV MISSING Latel-nt Variable Maodel Fit Indiratnr Data (Carrelatinns)
491 5.00 100 7.00 1.40 - B tindls k

t #iCollinearity Statistics(VIF) o] LIS 2IVIF




Discriminant Validity: Fornell-
Larcker criterion
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Discriminond %0&0477: %oma%—%mokm Mmm«»%ﬁ{& [J

1 2 - 4 5 6
1. Perceived usefulness
2. Confirmation
Table 5. 3. Fintech continuance intention
Discriminant validity: 4 Financial self-efficacy
Fornell-Larcker 5. Satisfaction
criterion 6. Technological self-efficacy

@
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New Project New Path Model Hide 7ZarnMalues  Increaca Necimals . Nacregse Decimals Export to Excel Export to Web Export to R
IEIE [ (yolanda19981116@gmail.com) 25 A
I Project Explorer bl BT =2 NFTEREEET AT ESHE 1008 _CSV.axt| @8 *NFT.splsm| [ PLS Algorithm (Run No. 2) =2
> O ECS Discriminant Validity
~ [ NFT
£ NFT 2| Fornell-Larcker Cri...| =] Cross Loadings || 2] Heterotrait-Monotr... |{;i Heterotrait-Monotr... Copy to Clipboard:  pyce| Format R Format
B NFTHEHEETAHE ZIF%_1002%_CSV [100 records]
> .__I PLS-SEM BOOK - Corporate Reputation Extended Attitude Intention Privacy  Security Trust
3 Archive | Attitude 0.930
Intention 0.721 0.891
Privacy 0.549 0.610 0.896
Security 0.573 0.614 0.775 0.887
Trust 0.600 0.635 0.681 0.757 0.857
Indicators TY Y
No. Indicator
20 TR
21 AT1
22 [AT2 I
= S Final Results  Quality Criteria Interim Results Base Data
B T Path Coefficients R Square Stop Criterion Changes Setting
25 IN1 Indirect Effects f Square Inner Model
26 IN2 Total Effects Construct Reliability and Validity Outer Model
27  IN3 Outer Loadings  Discriminant Validity Indicator Data (Original)
o8 IN OuterWeights Cﬂjlinﬂ ‘iﬁtmahcré\f mdicator Datag(Syangardigped W N ﬁ& ﬁ} ?
MEAN  MEDIAN  MIN  MAX  STDEV  Missing || LatentVariable  Modell A Lb % Il\\IJj D I SC rl m Hdd R Mad O Ity/?‘jﬁ'f
491 5.00 1.00 7.00 1.40 B Residuals Model Selection Criteria
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New Project New Path Model Add Data Group Generate Data Groups Clear Data Groups

i Project Explorer Bd B 00| @F *NFTsplsm| &2 NFTEHESBTAEFE MR _100E_CSV.ixt =
> [ ECSI L. .
v ] NFT Delimiter: Comma Encoding: BIG5 Re-Analyze  Open External
& NFT Value Quote Character: None Sample size: 100
E NFTHHFETRARZEZHR_1002_CSV [100 records] Number Format: US (example: 1,000.23) Indicators: 52
» I PLS-SEM BOt - Corporate Reputation Extended Missing Value Marker:  None Missing Values: 0
= Archive
Indicators: | Indicator Correlations | Raw File Copy to Clipboard
SEE 4 o : : - :
““Hj;c i‘% . j;;E HQ No. Missing Mean Median Min Max  Standard Deviation Excess Kurtosis ~ Skewness
zlz i/_] %Z 1( E ?;: sex 1 0 1.430 1.000 1.000 2.000 0.495 -1.957 0.287
E Wage 2 0 -1.000 -1.000 -1.000 -1.000 -1.000 -1.000 -1.000
4=
IJ-IEEF_ N 1 u__.\ W edu 3 0 -1.000 -1.000 -1.000 -1.000 -1.000 -1.000 -1.000
Wijob 4 0 -1.000 -1.000 -1.000 -1.000 -1.000 -1.000 -1.000
— @ area 5 0  -1000  -1000  -1.000  -1.000 ~1.000 ~1.000 ~1.000
[ = 1 @ create.. 6 0  -1000  -1.000  -1.000  -1.000 -1.000 -1.000 -1.000
No.  Indicator IJ B2 : excel 245 4 | @ NFT f.. 7 0 -1000  -1000  -1.000  -1.000 -1.000 -1.000 -1.000
1 sex .y i
LId Il cr.. 8 0 0.750 1.000 0.000 1.000 0433 -0.639 -1.172
8 will_create EPM\/E¥F[1 Q I e
- PP1 9 0 5.240 5.000 2.000 7.000 1.266 -0.357 -0.404
N ML T=
T = H21E EI/J Fig - PP2 10 0 5.240 5.000 2,000 7.000 1.289 -0.500 -0.488
LI
10 PP2 15” tzl:l %ﬁ :tE E,(J P P*Eﬁ 'TH PP3 11 0 4790 5.000 1.000 7.000 1577 -0.734 -0.299
11 PP3 s
o Z‘E"\jppl N PP2 N PP 12 0 5.090 5.000 2.330 7.000 [ 1.112 -0.332 -0.304]
— PS1 13 0 5.200 5.000 1.000 7.000 1.233 0466 -0.585
— A\ 4 A
13 PP3=I&F¥13 - PS2 14 0 5.640 6.000 2,000 7.000 1001 1.009 0.788
Lol - PS3 15 0 4930 5000 1.000 7.000 1505 0127 0612
5 e PS 16 o BT s 1330 7.000  EREY 0786 -0683]
16 PS
TR1 17 0 5.330 6.000 2.000 7.000 1.289 -0.327 -0.640
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1 2 3 4 5
: EiEHair et al. (1998 ) AU -
1 Attitude 0.93 7 ;Fallﬂr f}f%g R )
. SR TIOREBERS (AVE)
2 Intention 0.72 0.89 S P5iR - R R RIET
. S . BHERETRENY - B
3 Privacy 0.55 0.61 0.90 EMBEESRE - FrmEES
AR RN
4 Security 0.57 0.61 0.78 0.80 | (BB - BT 2002) -
5 Trust 0.60 0.64 0.68 0.76 0.86
Mean 572 5.08 5.09 5.26 5.53
S.D. 1.15 1.24 1.11 1.13 1.08
Kurtosis 2.17 0.54 -0.33 0.79 0.14
@ Skewness -1.26 -0.592 -0.30 -0.688  -0.73
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Discrviminant Validity: Heterdtivait-mondteait i1

1 s 3 4 3
1. Perceived usefulness
2. Confirmation 0.678
Table 6. 3. Fintech continuance intention 0.680 0.560
Discriminant validity: 4 Financial self-efficacy 0.554 0.487 0.459
Heterotrsait— 5. Satisfaction 0.657 0.837 0.629 0.518
monotrait (HTMT) 6. Technological self-efficacy 0.341 0.168 0.292 0.203 0.152
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5 [=| ECsl Discriminant Validity
~ [ NFT
| | - 5
S NFT | Fornell-Larcker Cri... |[=] Cross Loadings I ==k Heterotrait—l‘v‘lonotr...l % Heterotrait-Monotr.. | COPY to Clipboard:  pycel Format R Format
B NFTHEHEETAHE ZIF%_1002%_CSV [100 records] _

> [] PLS-SEM BOOK - Corporate Reputation Extended Attitude Intention Privacy  Security Hljgzerotraﬁ acmotet Ratio (HIMD

E3 Archive Attitude I | T M T

Intention 0.802 o 7IN
Privacy 0.649 0.753
Security 0.639 0.707 0.957
Trust 0.673 0.748 0.823 0.868
Indicators TY Y
No. Indicator
20 TR
21 AT1
22 [AT2 I
23 AT : : e :
Final Results  Quality Criteria Interim Results Base Data

A AT Path Coefficients R Square Stop Criterion Changes Setting
25 IN1 Indirect Effects f Square Inner Model
26 IN2 Total Effects Construct Reliability and Validity Outer Model
27  IN3 Outer Loadings I §|scr|m|nant Validity I Indicator Data (Original)
o8 IN QOuter Weights Colling r)tv Stahshcs_[VIE} Jndicatgr Data (Standardized)

o s gl P S8 . BhDiscriminantValidity

491 5.00 1.00 7.00 1.40 B Residuals Model S(%l"c ion Criferia

T4 0115
B9 e s ©
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Discriminant validity: Heterotrsait-monotrait2 & f#Z

1 2 3 4 8

1 Attitude
2 Intention 0.802
HTMT{E R EEAH0.85 -
3 Privacy 0.649 0.753 ggﬁﬁﬁ*ﬁﬁ@im%
4 Security 0.639 0.707 0.957
@ 5 Trust 0.673 0.748 0.823 0.868
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Moderating Effect(PLS)
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N\/Z7Z2S\z'N N\/Z7ZA N\ N
Podercting ZME@H
Original Sample |t| p-value Outcome
H6 * USExATT—=INT 0.101 2.87 0.049 Supported
H7 : ARCSXxUSE—=ATT 0.082 1.97 0.004 Supported
USE Moderating Effect
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Security
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g’ Set Indicator Weighting to 'Mode A’
— .3‘* Set Indicator We?ght?ng to 'Mode B’ _Font Size
g" Set Indicator Weighting to 'Sumscores’ 5
TR2 g"’ Set Indicator Weighting to 'Predefined’ oL B L
TR3 “&"  Align Indicators Top Alt+W els ) ftalic
(iR TTX g@ Align Indicators Left Alt+A Border Size
No. | Indicator 8 Align Indicators Bottom Alt+S -1 - +1
3 | Consumer @8 Align Indicators Right Alt+D Align
44 Creator1 .
A5 Creator? Align Selected Element Top ) e o ®f
46 Creator3 |=' Align Selected Element Left
47 Creatord Ll Align Selected Element Bottom
48  Creator | Align Selected Element Right
49 Platformt PP1 Privacy PP3
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51 Platform3 I
52 Platform |-1-| Export as Image to File
q |-1-| Export as Image to Clipboard ’
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a NFT PS1 -
B NFTEEEETAZE Y HE_100%_CSV [100 records] - Dependent Variable Attitude
> [] PLS-SEM BOOK - Corporate Reputation Extended Moderator Variable Security v
£5 Archi
= Arehive PS3 ] AT1 Independent Variable ‘Trust v
Security
Calculation Method () Product Indicator
© Two Stage
(O Orthogonalization
TR — Advanced Settings
Product Term Generation () Unstandardized
TR2 (O Mean Centered
© Standardized
: E— L - Weighing Mode O Automatic
Indicators TY Y Attitude () Mode A
No. Indicator () Mode B
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o ] &

. Project Explorer
> [ ECSI
BONFT
B NFTEHEETARE]
> [_] PLS-SEM BOOK - Corpor
= Archive

Indicators
No. Indicator
43 Consumer
44 Creator1
45 Creator2
46 Creator3
a7 Creator4
48 Creator
49 Platform1
50 Platform2
51 Platform3
52 Platform

ONO] [

Moderating Effect

la

~— Basic Settings
Dependent Variable

Moderator Variable
Independent Variable

Calculation Method

— Advanced Settings

Product Term Generation

Weighing Mode

Attitude
Security
Trust

() Product Indicator
© Two Stage
(O Orthogonalization

() Unstandardized
() Mean Centered
© Standardized

© Automatic
() Mode A

() Mode B

() Sumscores
() Pre Defined

1%

Basic Settings
Dependent Variable
The selected dependent variable for which a moderating effect will be estimated.

Predictor Variable

Field to define the predictor variable for which a moderating effect will be estimated.

Moderator Variable

Field to define the moderator variable for which a moderating effect will be
estimated.

Calculation Method

Selects the method of interaction term construct in PLS path modeling. There are
three options:

(1) Product Indicator

This approach uses all possible pair combinations of the indicators of
the latent predictor and the latent moderator variable. These product
terms serve as indicators ("product indicators") of the interaction term
in the structural model.

(2) Two-stage (default)
ThIS approach uses tha latant variahla cmrarae Af tha latant Araddistare
and latent moderato .
interaction term). Th 3 :)'[-fE_"ﬁ?//{ﬁ?—ﬁ'OK
calculate the produc B
involves the interact ,
variable.
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> [_] PLS-SEM BOOK - Corporate Reputation Extended
£= Archive PS3

psz
B | Rename variable
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TR1 Trust X Security
TR2
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File Edit View

3 = Bootstrapping
= Bootstrapping is a nonparametric procedure that allows testing the statistical significance of various PLS-SEM results such path coefficients,
Cronbach’s alpha, HTMT, and R? values.
. Project Explol &
ij ENC'__Srl -i} Setup -ﬁ Partial Least Squares | Fgl Weighting J:D
B ONFT Snap
._'I. NFTSIES e ASIC SStings Basic Settings A ire Themes
> PLS-SEM B( I
Sub | =
= Archive =Rl ‘5000 = ‘ Subsamples

@ Do Parallel Processing In bootstrapping, subsamples are created with observations randomly drawn (with

replacement) from the original set of data. To ensure stability of results, the number of

Amount of Results —
subsamples should be large. For an initial assessment, one may use a smaller number

6 §n5000:ﬂ/7 of bootstrap subsamples (e.g., 500). For the final results preparation, however, one
i1 i
_ should use a large number of bootstrap subsamples (e.g., 5,000).
Advanced Sett , o £ S
Note: Larger numbers of bootstrap subsamples increase the computation time. ont >ize

Confidence Interval Method () Percentile Bootstrap . I
() Studentized Bootstrap Do Parallel Processing - +1

© Bias-Corrected and Accelerated (BCa) Bootstrap

B | This option runs the bootstrapping routine on multiple processors (if your computer P - [talic
. | Test Tvoe One Tailed @ Two Tailed device offers more than one core). Using parallel computing will reduce computation i
|nd|cat0rs|_ yp O o time. irder Size
; Significance Level 0.05 |
No. Indicator Amount of Results . +1
43 Consumer i
(1) Basic Bootstrapping (default) Align
v/ g
44 Creatorl Only a basic set of results for bootstrapping is assembled. This includes:
45  Creator2 P
46 Creator3 —
After Calculation: Open Full Report ~ || Close ‘ Start Calculation ‘ E
a7 Creator4 h

48 Creator I

5
49 Platformf w = —_—— PP3

50 Platform?2 .
51 Platform3 I 7.E@Bootstra ppIing

52 Platform

FF10:25
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File Edit View Themes Calculate Info Language

— 0440 4=0.0 L
| ,J, &. a2 ooa =00 @ 9

New Project New Path Model Hide Zero Values Increase Decimals Decrease Decimals  Export to Excel Export to Web Exportto R
. Project Explorer ki = 0| @2 *NFT.splsm| [ Bootstrapping (Run No. 1) =
» CJECSI Path Coefficients
~ [ NFT
£ NFT | Mean, STDEV, T-Values...| || Confidence Intervals ||| Confidence Intervals B... ||| Samples Copy to Clipboard: ' pyce| Format R Format
B NFTHHEEETARE ZHE_100%_CSV [100 records]
> [_] PLS-SEM BOOK - Corporate Reputation Extended Original Sample (O)  Sample Mean (M)  Standard Deviation (ST... T Statistics ((O/STDEV]) P Values
3 Archive Attitude -> Intention 0.721 0.721 0.053 13628 0.000
Privacy -> Attitude 0.194 0.184 0.157 1.240 0.215
Privacy -> Trust 0.237 0.238 0.098 2405 0.016
Security -> Attitude 0.149 0.147 0.198 0.753 0.451
Security -> Trust 0.573 0.575 0.092 6.209 0.000
Trust -> Attitude 0.340 0.355 0.157 2.161 0.031
Trust X Security -> Attitude | -0.034 | -0.031 0.093 | 0.364 0.716 |
Indicators ¥YY Y

No. Indicator
43 Consumer
44 Creator1
45 Creator2
46 Creator3

Final Results Histograms Base Data

47 Creatord _ . . .
Path Coefficients Path Coefficients Histogram Setting

48 Creator Total Indirect Effects Indirect Effects Histogram Inner Model

49 Platform1 Specific Indirect Effects Total Effects Histogram Quter Model

50  Platform? Total Effects Indicator Data (Original)

51 Platform3 Outer Loadings Indicator Data (Standardized)
Quter Weights

52 Platform

FF10:28
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Ploderciting Efect FAGSHITE

Original Sample | t]|  p-value Outcome
H7 * Trust*Security— Attitude (0.03) 0.36 0.72 No

@
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O A S (= L o — 4 3 1% —
Select Latent Variable Connect Quadratic Effect Moderating Effect Comment  Calcu & PLS Algorithm

= — 6% Bootstrapping -

I Project Explorer Ed & 77| af *NFTsplsm = ® Blindfolding &
’ S rE“C'__Srl 6% Confirmatory Tetrad Analyses (CTA) J:D
9 NFT PST 4% Importance-Performance Map Analysis (IPMA) Snap
B NFTHHEEETARE ZHE_100%_CSV [100 records] PS2 g% PLS Predict B Themes
> [_] PLS-SEM BOOK - Corporate Reputation Extended & Finite Mixture (FIMIX) Segmentation
£= Archive PS3 -
{5;} Prediction-Oriented Segmentation (POS)
AT &5 Multi-Group Analysis (MGA)
g€ Permutation
[ Consistent PLS Algorithms > N

— ront Size
TR2 — e - +1
| p=m Bold = ftalic

Indicators ¥YY Y Attitude Intention Border Size

No. Indicator N3 -1 - +1

43 Consumer .

44 Creator1 Align

45 Creator2 Trust X

46  Creator3 Security

a7 Creator4

48 Creator .

49 Platformf PP1 Privacy PP3

50 Platform2

51 Platform3 I

52 Platform
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= 2 5 i Ky (</>) (R_
New Project New Path Model Hide Zero Values Increase Decimals Decrease Decimals  Export to Excel Export to Web Exportto R
. Project Explorer & = 55| @2 *NFT.splsm| [ PLS Algorithm (Run No. 1) =
> LIECSI Simple Slope Analysis
~ [ NFT
S NFT 2% Trust X Security Copy to Clipboard:  cpart
B NFTHHEEETARE ZHE_100%_CSV [100 records]
> [_] PLS-SEM BOOK - Corporate Reputation Extended Trust X Security
== Archive 0.5 | : :
0.4 |
0.3 —
0.2 — |
0.1 e
£ oo i —
E 0.1 | - -
-0.2 o
-0.3 N B
Indicators ¥YY Y -0.4 )
No. Indicator 02
43 Consumer -O~6_1- 1 =10 -0 =ifoes =LY 0.6 =0 -4 A = 0 -0L1 EAD 0.2 0.5 g ey [0 M=) oL (8] 0.2 1.0
44 Creator1 Trust
A5 Creator? Security at -1 5D Security at NMesan Security at +1 SD
46 Creator3 . = 7 L .
Path Coefficients R Square Stop Criterion Changes Setting
4 Creator4 Indirect Effects f Square Inner Model

48 Creator
49 Platform1
50 Platform2
51 Platform3
52 Platform

Total Effects

Quter Loadings

Quter Weights
I Latent Variable

Residuals

Simple Slope Analysis

Construct Reliability and Validity
Discriminant Validity
Collinearity Statistics (VIF)

Model Fit

Model Selection Criteria

QOuter Model

Indicator Data (Original)

Indicator Data (Standardized)

Indicator Data (Correlations)
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B R - SPSS ERUBERES - O X

BEP HEE BBV BHO) BRD 2FQ FHEOG LBEEXU JRsW SHREH)
S(0|&| | of | =|b| 8 F =0 >
V10 Vil Vi @ GERFEREM o i Vi6 PS L V19 V0 R 7] V23 VA 4l
T ) ) —E8EER(G) > | : ; ; ; : ; ; : : ;
2 500 500 BEERX > 500 50 T.00 600 600 60 600 500 500 z0
3 7.00 7.00 BEO y I 7.00 70 7.00 7.00 7.00 70 7.00 7.00 7.00 70
4 400 400 e 500 500 500 z0 500 500 500 z0
5 300 500 SR S 367 400 500 60 500 600 600 60
TBIERE(O HEEEHC)... —
3 600 500 iﬁﬁ ) ’ kil T3 500 500 50 500 500 500 50
7 7.00 7.00 e\ J =3 Logistic 667 7.00 7.00 70 7.00 7.00 7.00 70
2 ) ) BEH=EO e 700 600 50 600 600 700 70
g 6.00 600 S M e/, i 500 6.00 60 567 500 600 60
10 7.00 600 = 1 ?TECFEJ S PSS E/\CSVT _;ft‘{é ’ ,55 600 600 70 633 7.00 7.00 70
11 6.00 6.00 = - VAN s —»ZE 6.00 6.00 ) 6.00 6.00 7.00 70
12 7.00 7.00 s 2= *ﬁ }\—%ﬂ? 7‘5 /2 % L&" | 600 600 60 600 7.00 600 60
13 500 600 S DO 500 500 600 50 533 600 600 50
14 6,00 300 50 533 3¢ I—Eg; ,e'.: #'& = 300 300 6,00 6.0 367 6,00 6,00 6.0
15 7.00 600 60 6.33 6. i 600 600 600 60 600 7.00 7.00 70
16 500 600 50 533 500 600 40 500 600 600 60 600 7.00 600 70
17 7.00 7.00 50 633 500 7.00 70 633 600 600 60 600 600 600 50
I3 7.00 600 10 567 600 600 30 500 500 500 50 500 600 7.00 60
19 500 6.00 30 467 6.00 6.00 60 6.00 500 500 60 533 500 6.00 60
20 500 500 60 533 500 600 60 567 600 7.00 60 633 600 7.00 70
21 500 4.00 60 500 600 600 60 600 6.00 7.00 60 633 600 500 60
2 500 600 30 467 600 7.00 50 600 3.00 600 60 500 7.00 7.00 60
23 500 500 40 467 400 500 30 4.00 3.00 7.00 40 467 7.00 600 70
2 4.00 600 40 467 4.00 500 50 467 4.00 500 50 467 500 500 50
2 600 500 40 500 4.00 500 40 433 4.00 4.00 40 4.00 4.00 4.00 50
2% 3.00 3.00 10 2.33 3.00 400 30 333 3.00 500 Z0 433 500 600 Z0
27 600 4.00 60 533 600 600 50 567 500 500 50 500 500 4.00 0=
OO T Ve v = L I~ i BE
HedR SPSS EiEE O
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i o

Ve

2022/5/30



1H
Hlll

i3 ﬂ*:
1I|
I

NP

==

1|”
=i

[ill

_l_I_IJ_J_I_IE_"I_JiIEIJ_I_I&l_I

V0 Vil ViZ Vi3 Tni iEs X R Vil Vi3 Vi e
2 500 500 0 2 ®1 =] F*?ﬁm" : 60 600 500 500 50
3 700 ®V2 | i = B E3EAE®)| (70 700 700 700 70
7 500 A z*z z:z gagy | R L | — 50 500 500 500 50

= f‘:ﬁ &4 () : BT o
3 & Eﬁ 7FE & /\ E SEREY | D 50 50 50 50 50
7 700 e a1 I '@ps mpse | 70 700 700 700 70
3 50 50 10 i Al Vs b= | ® 50 600 600 700 70
9 600 600 50 367 ®VI . S 60 367 500 600 60

' FiEM) : il
10 700 600 60 6.33 ®V10 0¥ e wny] 70 6.33 700 700 70
11 600 600 60 600 ®Vil STy E) : 60 600 600 7.00 70
7 7,00 7,00 70 7,00 b s Bl =810y, | 60 600 7,00 600 &0
' ' ' ' ®VI3 N ' ' ' ' '
E 500 600 60 567 | :3;1“ y N 50 533 600 600 50
14 6.00 500 50 533 — — 6.0 567 6.00 6.00 6.0
DVI5 b

I3 7.00 600 60 633 ,;m iy \ 60 600 7.00 7.00 70
3 500 600 50 533 SPS R FEEZ R H) 60 600 7.00 600 70
7 700 700 50 673 - via 2 60 600 600 £00 50
it 0 500 40 e mitge). | @itE. | @Fw. | sHo. | 29 i i e G|
19 50 600 30 467 - — 60 533 50 600 60
gy 50 50 60 333 50 0| 0] %67 &m0 70 60 6.33 600 700 70
21 500 4,00 60 500 600 600 60 600 600 7.00 60 6.33 600 500 60
%) 500 600 30 467 600 700 50 600 300 600 60 500 700 700 60
73 500 500 30 .67 .00 50 30 400 300 7.00 40 .67 700 600 70
g7, 500 600 0 4167 .00 50 50 4§67 .00 50 50 467 500 500 50
75 600 500 10 500 400 500 40 433 400 400 40 400 400 400 50
% 300 300 10 233 300 500 30 3.33 300 50 50 433 50 600 50

77 600 400 60 533 600 600 50 567 50 50 50 50 50 4.0 50 _
DNEReR (EERE S = o o o ] - | = i i i ]

SPSs EEE CHa

T4 03:54 g
2022/5/30

Ve




] X

BEF [REE) BRNV) EHD BAM BAN) #EI(O) 2FA) HIBG) LHEIUL) F|SW) =REREH)
Zd SR » B - Ok @ & |
[+ + -] QIO 22 &
=--{& 2%
...... 5
""" ik HA R R¥ES | R¥H | (hittmes
I g ﬁ%ﬁ o 1 613 376 363 91928
| (e a THBRS S - (B8, PS, TR
S RESWH
[ E %0 B HE SESEFSF0 F{87E AEEHE
1 oz 49.377 2 24 689 29215 0oo
WE 81973 97 845
£gf0 131.350 09
o FEOBBS S : (B8N, PS, TR
b. {fesss@y : AT
¥

FiRE{GiRd

L =—r——

oz BGEE -
1 BB
TR

PS

e

IR LA

493 4,119
127 366 3055 003
121 291 2.430 017

%

o fid ;A

==

¥ spss £B8 CHE

omMETD S wu

Ya

T4 03:54
2022/5/30

o



. A==
7/’700(%&17'144% 5%@% = % 2 Q%‘ oy
Variable names:
Name of independent variable: TRUST 5

Name of moderator: SECURITY

4.5 1

Unstandardised Regression Coefficients:
Independent variable: 0.387 4
Moderator: 0.295 =
Interaction: 0.001 E 35
-
Intercept / Constant: 2.031 Z 3 Low SECURITY
= . ---#---High SECURITY
Means / SDs of variables: T, 5 -
Mean of independent variable: 0 “5_ -

SD of independent variable: 1 5 7 |

Mean of moderator: 0
SD of moderator: 1 15
1 T
Low TRUST High TRUST
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WN\I/77 R\™ ANV NN1/77 8\ \ N

R T R B E R SR

Path Coefficients | t| |p-value| Outcome |R square|l square|q square| 955%CILL | 95%CIUL | Model Fit
H1:USE—=ATTITUDE 0.41 2.45 0.014|  Supported 0.75 0.15 2.37 0.04 0.69 [SRMR=0.3
H2:ARCS—ATTITUDE 0.48 3.09 0.002|  Supported 0.75 0.20 2.15 0.21 0.84 |NFI=na
H3:ATTITUDE—=INTENTION 0.34 3.54 0|  Supported 0.74 0.14 2.30 0.15 0.53 |[RMS theta=0.16
H4:USE—INTENTION 0.55 5.92 0|  Supported 0.74 0.35 1.47 0.36 0.72
H5:Mental Theory—=USE -0.32 3.27 0.001 Supported 0.10 0.11 -0.01 -0.50 -0.12

NN /771N AN\ N /7/7TIN\) A/A\\)
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1.ER 15 Path Coefficients(E &1 )

H1 : Security—Trust
H2 : Security—Attitude

H3 : Trust—Attitude
H4 : Privacy—Trust
H5 : Privacy—Attitude
H6 : Attitude—Intentior

NN /771N

Path Coefficients |t
0.57 6.52
0.17 1.00
0.33 2.23
0.24 2.51
0.18 1.29
0.72 14.34
AN\

p-value Outcome square fsquare square

0.000
0.318

0.026
0.013
0.196
0.000

Supported
No

Supported
Supported
No
Supported

R q
0.60 003 1.39
041 002 066
041 008 054
0.60 006 133
041 002 0.5
0.52 1.08 (1.18)

N /7/7TIN\)

95%CILL
0.40
(0.18)

0.01
0.05
(0.14)
0.61

WN/74 R\

95%CIUL Model Fit
0.74 SRMR=0.077
0.53 NFI=0.768

RMS
0.65 theta=0.245
0.42
0.42
0.81
A/A\\)
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4 w 2 Bootstrapping

Bootstrapping is a nonparametric procedure that allows testing the statistical significance of various PLS-SEM results such path coefficients,
Cronbach’s alpha, HTMT, and R? values.

- Project Exploi &
> [ ECSI | I . P s e | P o
v CINET -l} Setup ﬁ Partial Least Squares F:8 Weighting | _5}

S NFT Snap
j?igNggr\in( — Basic Settings Basic Settings | —
> 1 7 I
= Subsamples =
5 Archive P ‘500 2 Subsamples
& Do Parallel Processing In bootstrapping, subsamples are created with observations randomly drawn (with
A viotnt of Rosults © Basic Bootstrappin replacement) from the original set of data. To ensure stability of results, the number of
O C lete B fpt 9 subsamples should be large. For an initial assessment, one may use a smaller number
L SHIPICEE BRI SUARTIG of bootstrap subsamples (e.g., 500). For the final results preparation, however, one e
_ . hould use a large number of bootstrap subsamples (e.g., 5,000).
Advanced Settings 2 . :
g Note: Larger numbers of bootstrap subsamples increase the computation time. ont Size
Confidence Interval Method () Percentile Bootstrap .
() Studentized Bootstrap Do Parallel Processing - +1
E | O Bias-Corrected and Accelerated (8Ca) Pzt This option runs the bootstrapping routine on multiple processors (if your computer = ftalic
, [~ Test Tvpe One Tailed € Two Tailed device offers more than one core). Using parallel computing will reduce computation i
Indicators| g » - 2 time. irder Size
|| Significance Level 0.05 .
PLS Algorithm (F Amount of Results s +1
' N | (1) Basic Bootstrapping (default) v Align
Report Only a basic set of results for bootstrapping is assembled. This includes: .
= | =
Data Group . - H
After Calculation: Open Full Report ~ || Close ‘ Start Calculation ‘
Inner model
Outer model Outer Weights / Loadings | H |T._‘/ Privacy PP3
Constructs R Square v 1 Et@ P LS
Highlight Paths  off v
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NFT " ,

& | t -Perf Map Anal IPMA
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0. 91’: &5 Permutation P
[ Consistent PLS Algorithms > Font Size
-
+g-§17§_ —0918—  IN2 e . +1
) ) 278 0 904 Bold - Italic
Indicators_ 5 Calculation Results. Triiat Attitude Intention Border Size
IN3
PLS Algorithm (Run No. 2) v Remove | 0.237 | 0.180 ~ B +
Align
| =45
Report Excel HTML R 2. |o EE % 20 %1‘ ;FJ ' B
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1.EfStE

H1 : Security—Trust
H2 : Security—Attitude

H3 : Trust—Attitude

H4 : Privacy—Trust
H5 : Privacy—Attitude

H6 : Attitude—Intentior

NN /771N

NN1/77 B S\
Outcom R q
Path Coefficients |t| p-value e square fsquare square
Support
0.57 6.52 | 0.000 ed 0.60 0.03 1.39
0.17 1.00 | 0.318 No 0.41 0.02 0.66
Support
0.33 2.23 | 0.026 ed 0.41 0.08 0.54
Support
0.24 2.51 | 0.013 ed 0.60 0.06 1.33
0.18 1.29 | 0.196 No 0.41 0.02 0.65
Support
0.72 14.34 | 0.000 ed 0.52 1.08 (1.18)
tEWEE0 - MHEZE
HSAER  tEHE
BORI M AH =K -
AN\ N /7/7TIN\)

95%CILL

0.40
(0.18)

0.01

0.05
(0.14)

0.61

WN/74 R\

95%CIUL Model Fit

0.74 SRMR=0.077

0.53 NFI=0.768
RMS
0.65 theta=0.245
0.42
0.42
0.81
A/A\\)
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View
1 Bootstrapping
: Bootstrapping is a nonparametric procedure that allows testing the statistical significance of various PLS-SEM results such path coefficients,
Cronbach’s alpha, HTMT, and R? values.
Explol &
% Setup IF Partial Least Squares |Fgd Weighting i@
T : Snap
T34 — Basic Settings Basic Settings A B ihemes
EMES Subsamples ‘ 5000 = ‘ - ;
e hd Subsamples
& Do Parallel Processing In bootstrapping, subsamples are created with observations randomly drawn (with
ATOURE of Rosylts replacement) from the original set of data. To ensure stability of results, the number of
21 Y : subsamples should be large. For an initial assessment, one may use a smaller number i
1 .EXS OOO—A Ping of bootstrap subsamples (e.g., 500). For the final results preparation, however, one -
— Advanced Settings should use a large number of bootstrap subsamples (e.g., 5,000). - :
Note: Larger numbers of bootstrap subsamples increase the computation time. ont Size

Confidence Interval Method () Percentile Bootstrap i =
() Studentized Bootstrap Do Parallel Processing R - +1

© Bias-Corrected and Accelerated (BCa) Bootstrap

| This option runs the bootstrapping routine on multiple processors (if your computer = Italic
>rsF Test Type () One Tailed © Two Tailed Qevice offers more than one core). Using parallel computing will reduce computation -. )

B time. irder Size

|| Significance Level 0.05 |

hm (F s Amount of Results L ¥

—m (1) Basic Bootstrapping (defauit) v Align
t Only a basic set of results for bootstrapping is assembled. This includes: .

1B

3 =
After Calculation: Open Full Report v~ Close | Start Ca]culatiOﬂJ r
£

el Outer Weights / Loadings ‘ ’TA_‘/ Privacy PP3

R Square ~

<

2.18Bootstrapping
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Bootstrapping is a nonparametric procedure that allows testing the statistical significance of various PLS-SEM results such path coefficients,

Cronbach’s alpha, HTMT, and R? values.
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B ONFT
NFT%%  — Basic Settings
> ] PLS-SEM B( <
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E£= Archive P ‘ - "

@ Do Parallel Processing
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1.5%50002¢ -

— Advanced Settings

Confidence Interval Method () Percentile Bootstrap
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() One Tailed © Two Tailed

=== |

Indicators| [ RS

| Significance Level 0.05
Blindfolding (Rul

Report

Data Group ‘
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Show defaults - H

Basic Settings

Subsamples

In bootstrapping, subsamples are created with observations randomly drawn (with
replacement) from the original set of data. To ensure stability of results, the number of
subsamples should be large. For an initial assessment, one may use a smaller number
of bootstrap subsamples (e.g., 500). For the final results preparation, however, one
should use a large number of bootstrap subsamples (e.g., 5,000).

Note: Larger numbers of bootstrap subsamples increase the computation time.

Do Parallel Processing

This option runs the bootstrapping routine on multiple processors (if your computer
device offers more than one core). Using parallel computing will reduce computation
time.

Amount of Results

(1) Basic Bootstrapping (default)
Only a basic set of results for bootstrapping is assembled. This includes:
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26 IN2 S Fffects Total Effects Histogram Quter Model
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6.E1%5Model Fit

Outcom R q
Path Coefficients |t| p-value e square fsquare square 95%CILL  95%CIUL
Support
H1 : Security—Trust 0.57 6.52 0.000 ed 0.60 0.03 1.39 0.40 0.741 SRMR=0.077
H2 : Security—Attitude 0.17 1.00 0.318 No 0.41 0.02 0.66 (0.18) 0.53] NFI=0.768
Support RMS
H3 : Trust—Attitude 0.33 2.23  0.026 ed 0.41 0.08 0.54 0.01 U.65] theta=0.245
Support
H4 : Privacy—Trust 0.24 2,51  0.013 ed 42
H5 : Privacy—Attitude 0.18 129 0.196 No SRMR < 0.1 or < 0.08 (Hu and 42
Support ' Bentler, 1999)
H6 : Attitude—Intentior 0.72 14.34 0.000 ed 81

NFI > 0.9 (Lohmoller, 1989)

RMS theta < 0.12 (Henseler et al.,
2014)

NN /771N AN\ AN 77711\ N vanil)



[® | SmartPLS: C\Users\yolan\smartpls_workspace = (m] X
File Edit View Themes Calculate Info Language

- ~ | b s, ir.
Bl IJ. gt @ ©F \-}% kﬂ% W ‘ ‘ Ai' B PLS Algorithm
Select Latent Variable Connect Quadratic Effect Moderating Effect Comment  Calct 2> od

‘ootstrapping

- Project Explorer. +R=F B NFIENEEFAFEYHE 1008 CSV.ixt| @ *NFTsplsm = &
> ] ECSI . [l . 1 E/j P LS CTA) L ) |
v O] NET LB Analysis (IPMA) -

NFT P51 | nalysis e
@ NFTEEEZTRFE ZHE_100%_CSV [100 records] P Ja ikt S RS B Themes
> [] PLS-SEM BOOK - Corporate Reputation Extended &5 Finite Mixture (FIMIX) Segmentation
RS PS3 AT1 &% Prediction-Oriented Segmentation (POS)
&% Multi-Group Analysis (MGA)
&% Permutation
[ Consistent PLS Algorithms > 1l
S Font Size
— IN2 -1 - +1
_ _ Bold - [talic
Indicators | [ Calculation Results Attitude Intention Border Size
' ' IN3
Bootstrapping (Run No. 2) v Remove A - =
Align
Report Excel HTML R .
Data Group Complete v
Inner model T-Values v
Outer model  T-Values v = Privacy PP3
Constructs R Square ~
Highlight Paths off v

Show defaults

T 01:47
~B 9 OO 0 @




W SmartPLS: C:\UY X
File Edit View
Partial Least Squares Algorithm

. [ i
' '_LJ‘ The PLS path modeling method was developed by Wold (1982). In essence, the PLS algorithm is a sequence of regressions in terms of
weight vectors. The weight vectors obtained at convergence satisfy fixed point equations (see Dijkstra, 2010, for a general analysis of these
' : | equations). — —
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(2) factor weighting scheme, and E
(3) path weighting scheme (default).
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recommended approach. This weighting scheme provides the highest R* value for ) #1
endogenous latent variables and is generally applicable for all kinds of PLS path model .
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1.5V 8 direct effectiy1g - EHELE

independent variable Interveming Vanable  dependent vaniable  direct effect  Indirect effect total effect VAF hypothesis
Security Trust Attitude ‘ 0.073(0.438) \ 0.053(0.437) 0.32 0.73 Supported
Privacy Trust Attitude | 0.195(1.448) | 0.142(1.398) 0.27 0.73
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4 w 2 Bootstrapping

Bootstrapping is a nonparametric procedure that allows testing the statistical significance of various PLS-SEM results such path coefficients,

Cronbach’s alpha, HTMT, and R? values.
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8 NFT
NFT%%  — Basic Settings
> [] PLS-SEM B( z
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£5 Archive B ‘ - - ‘
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— Advanced Settings
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Basic Settings A

Subsamples

In bootstrapping, subsamples are created with observations randomly drawn (with
replacement) from the original set of data. To ensure stability of results, the number of
subsamples should be large. For an initial assessment, one may use a smaller number
of bootstrap subsamples (e.g., 500). For the final results preparation, however, one
should use a large number of bootstrap subsamples (e.g., 5,000).

Note: Larger numbers of bootstrap subsamples increase the computation time.

Do Parallel Processing

This option runs the bootstrapping routine on multiple processors (if your computer
device offers more than one core). Using parallel computing will reduce computation
time.

Amount of Results

(1) Basic Bootstrapping (default) v
Only a basic set of results for bootstrapping is assembled. This includes:
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v [ NFT
2 NFT | Mean, STDEV, T-Values... ||=] Confidence Intervals ||=] Confidence Intervals B... =] Samples Copy to Clipboard:  gyce| Format R Format
B NFTHHEETATE 2% _100%_CSV [100 records]
> [[] PLS-SEM BOOK - Corporate Reputation Extended (oo Sample .. Standar.. jeSialisties P Values
I2 Archive Attitude ... 0.721 0.725 0052 | 13.951 0.000
Privacy -... 0.180 0.178 0.136 1.326 0.185
Privacy -... 0.237 0.237 0.099 2.391 0.017
Security ... 0.171 0.150 0.175 0.973 0.331
Security ... 0.573 0.573 0.090 6.335 0.000
Trust -> ... 0.348 0.374 0.168 2.072 0.039
Indicators .
No. Indicator SEB 737_ E/J P h C ff' 0
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22 AT2 I
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independent variable Interveming Vanable  dependent vaniable  direct effect  Indirect effect total effect VAF hypothesis
Security Trust Attitude 0.073(0.438) ‘ 0.053(0.437) \ 0.32 0.73 Supported
Privacy Trust Attitude 0.195(1.448) | 0.142(1.398) | 0.27 0.73
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v [ NFT
S NFT =] Mean, STDEV, T-Values... ||=] Confidence Intervals ||=] Confidence Intervals B... [=] Samples Copy to Clipboard:  pycelFormat R Format
B NFTHEHEETAHE ZIF%_1002%_CSV [100 records]
> [] PLS-SEM BOOK - Corporate Reputation Extended Qriging Sample .. Standar.. P Values
= Archive Security . 0.144 0.161 0.08 0.102
Privacy -... 0.059 0.061 0.03 0.113
Security ... 0.199 0.219 0.11 0.082
Privacy -... 0.082 0.083 0.05 0.099
Security ... 0.123 0.106 0.12 0.328
Privacy -... 0.130 0.131 0.101 0.200
Trust -> .., 0.251 0.274 012 0.052
Indicators TY Y
No. Indicator a > spp
T tBootstrappingf® - Bh%E N5 RISpecific Indirect Effect
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22  AT2 I
23 AT3 :
Final Results Base Data
24 AT Path Coefficients .. oefficients Histogram Setting
25 IN1 Total Indirect Eff _& Indirect Effects Histogram Inner Model
26 IN2 Specific Indirect Effects Total Effects Histogram Quter Model
27 IN3 Total Effects Indicator Data (Original)
o8 IN - Outer—l_oaldingg Indicator Data (Standardized)
MEAN MEDIAN MIN MAX STDEV MISSING Outer Weights
4,91 5.00 1.00 7.00 1.40 -
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independent variable Intervening Vaniable  dependent vanable  direct effect  Indirect elfect total effect VAF hypothesis
Security Trust Attitude 0.073(0.438) 0.053(0.437) 0.32 0.73 Supported “
Privacy Trust Attitude (0.195(1.448) 0.142(1.398) | 0.27 | 073

%
|

W Z/INN 771 UAAA\NY NTI\WSNY XN /V/INN Fr7/LV UAA\Y \lll\g



B | SmartPLS: C\Users\yolan\smartpls_workspace — ) X

File Edit View Themes Calculate Info Language

—_ 0440 4=00 e
l A &. ELTH ooa =00 ® B
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~ ] NFT
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B NFTHEHEETAHE ZIF%_1002%_CSV [100 records]
> [] PLS-SEM BOOK - Corporate Reputation Extended Original .._Sample .. Standar.. T Statisti.. P Values
I Archive Attitude .. 0.721 0.725 0052 13951 0.000
Privacy -... 0.262 0.261 0.135 1.946 0.052
Privacy -... 0.189 0.192 0.103 1.830 0.068
Privacy -... 0.237 0.237 0.099 2.391 0.017
Security ... 0.370 0.370 0.124 2.983 0.003
Security ... 0.267 0.268 0.091 2.935 0.003
Security ... 0.573 0.573 0.090 6.335 0.000
R — Trust -> ... 0.348 0.374 0.168 2.072 0.039
LG £ & X Trust->.. | 0251 0274 0129 1947  0.052
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B 7B ing# - E5 T 5 HTotal Eff
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il Final Results Base Data
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27  IN3 Indicator Data (Original)
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4 BRBVAFRE : BEXE(indirect)/ZE 5224 X (total)=VAF

independent variable Interveming Vanable  dependent vaniable direct effect  Indirect effect total effect VAF hypothesis
Security Trust Attitude 0.073(0.438) 0.053(0.437) 0.32 0.73 Supported
Privacy Trust Attitude 0.195(1.448) 0.142(1.398) 0.27 | 0.73 |
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RAEPTUER - VAF<20%
SRR - 20<%VAF<80%
TEPITUE  VAF>80%

independent variable Intervening Vanable  dependent variable direct effect Indirect effect total effect VAF hypothesis

Security Trust Attitude 0.073(0.438) 0.053(0.437) 0.32 ‘ 0.73 Supported
Privacy Trust Attitude (0.195(1.448%) 0.142(1.398) 0.27 0.73
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independent variable Interveming Vanable  dependent vanable  direct effect  Indirect effect total effect VAF hypothesi

Security Trust Attitude 0.073(0.438) 0.053(0.437) 0.32 0.73 Supported “
Privacy Trust Attitude 0.195(1.448) 0.142(1.398) 0.27 0.73
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