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« ARCS (Keller)

 Keller, J. M. (1987). Development and use of the ARCS model of instructional
design, Journal of Instructional Development, 10(3), 2-10.
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What is ARCS
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 Attention((¥E) - Relevance(18F8) + Confidence({5/1))
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Keller, J. M. (1987). Development and use of the ARCS model of instructional design.
Journal of Instructional Development, 1Q3), 2-10.
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Fig. 1. Research model.
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Table 1
Questionnaire - Constructs and measurement items.

Constructs Items

Perceived usefulness (PU) PU1: AR/VR applications are useful in tertiary tourism education
PU2: AR/VR applications enhance the quality of my learning
PU3: AR/VR applications enable me to accomplish tasks more quickly
PU4: Using AR/VR applications enhance my learning effectiveness
Perceived ease of use (PEOU) PEOU1: Learning to use/operate AR/VR applications would be easy to me
PEOUZ: It is easy for me to become skillful at using AR/VR applications
PEOU3: I find that the use of AR/VR applications is not complicated/does not require a lot of mental effort
PEOU4: My interaction with AR/VR applications is clear and understandable
Hedonic motivation (HM) HM1: Using AR/VR applications in learning is fun
HMZ2: Using AR/VR applications in learning is enjoyable
HM3: Using AR/VR applications in learning is very entertaining
Perceived Price Value (PPV) PPV1: AR/VR applications could be beneficial for me compared to the needed efforts.
PPV2: AR/VR applications should be worthwhile for me compared to the requested sacrifice.
PPV3: Overall, AR/VR applications are of good value
Attitude to AR/VR applications (ATT) ATT1: 1 like the idea of using AR/VR applications in my studies/learning
ATT2: AR/VR applications make my learning more interesting
ATT3: 1 like learning with AR/VR applications
ATT4: My general opinion regarding AR/VR applications is positive
Behavioral intention (BI) to use AR/VR applications  BI1: I intend to use AR/VR applications for my studies in the future
BI2: I predict I would use AR/VR applications for my learning experiences
BI3: I plan to use AR/VR applications frequently
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